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29 ʤʘ2̫017 ʛ. ɺ.ɺ. ʇʫʪʠʥʧʦʜʧʠʩʘʣʋʢʘʟʇʨʝʟʠʜʝʥʪʘʈʌ̄ 240

çʆʙʦʙʲʷʚʣʝʥʠʠʚʈʦʩʩʠʡʩʢʦʡʌʝʜʝʨʘʮʠʠɼʝʩʷʪʠʣʝʪʠʷʜʝʪʩʪʚʘè

3 ʠʶʥ2̫017 ʛ. ɼ. ɸ. ʄʝʜʚʝʜʝʚʧʦʜʧʠʩʘʣʈʘʩʧʦʨʷʞʝʥʠʝʇʨʘʚʠʪʝʣʴʩʪʚʘ

ʈʌˉ1155-ʨçʆʙʫʪʚʝʨʞʜʝʥʠʠʂʦʥʮʝʧʮʠʠʧʨʦʛʨʘʤʤʳʧʦʜʜʝʨʞʢʠ

ʜʝʪʩʢʦʛʦʠʶʥʦʰʝʩʢʦʛʦʯʪʝʥʠʷʚʈʦʩʩʠʡʩʢʦʡʌʝʜʝʨʘʮʠʠè

ˢ˴́̂ˢ˶̎˹̍˩ ˨˻˴̂˸˩˹́̍Σ ˿ˤ̒˭ˢ˹˹̍˩ 
˿ ˣˮˣ˶ˮ˻́˩̉˹̍˸ ˻ˣ˿˶̂ˬˮˤˢ˹ˮ˩˸ ˨˩́˩˯

ˮͫͭͦ;͙ͤ͟Υ ˾˥˨ˣ



˿˻ˮ˿˽˻˶˹ˮ́˩˶ˮ ˽˾˻˥˾ˢ˸˸̍

ˮͫͭͦ;͙ͤ͟Υ ˾˥˨ˣ



ʆʙʲʝʤʳ 

ʙʶʜʞʝʪʥʳʭ 

ʘʩʩʠʛʥʦʚʘʥʠʡ 

ʧʦʜʧʨʦʛʨʘʤʤʳ

ʇʦʜʧʨʦʛʨʘʤʤʘ6, ʚ ʪʳʩʷʯʘʭ

ʨʫʙʣʝʡ:

ʚʩʝʛʦ1 966 000,0, ʚʪʦʤʯʠʩʣʝʧʦ

ʛʦʜʘʤ:

2018 10000,0

2019 956000,0

2020 1 000000,0

̅ˮ˹ˢ˹˿ˮ˾˻ˤˢ˹ˮ˩ 
˽˻˨˽˾˻˥˾ˢ˸˸̍ ˹ˢ нлму-2020

ˮͫͭͦ;͙ͤ͟Υ ˾˥˨ˣ



˹͊ͯ;ͤͦ-͙͔͍͔ͫͫ͒ͦ͊ͭ͡͡Έͫ͊͟Ύ ͙ ͔͙ͣͭͦ͒;͔ͫ͊͟Ύ ͔͒Ύ͔ͭ͡ΈͤͦͫͭΈ

˽͔ͦ͒͒ͪ͗͊͟ ͔͚͒ͭͫͦ͟ ͙͔ͭͪ͊ͭͯͪ͡·Σ ͙͎͙͙ͤͦ͒͊ͤ͘͟Ύ ͙ ͙͎͔͙ͤͦͪ͊ͫͨͪͦͫͭͪ͊ͤͤ͟Ύ

˾͍͙͙͔͊ͭ͘ ͙ͤͺͪ͊ͫͭͪͯͭͯͪ͟· ͔͎͒ͭͫͦͦ͟Σ ͍͎ͨͦ͒ͪͦͫͭͦͦͦ͟ ͙ Όͤͦ΄͔͎ͫͦͦ͟ ;͔͙ͭͤΎ 
ό͔ͫͣΈΎΣ ͍͙͔ͦ͋ͪ͊ͦ͊ͤ͘Σ ͙͙͔͙͋͋ͦͭ͟͡Σ ͙͙ͤͫͭͭͯͭ· ͯ͟͡Έͭͯͪ· ͙ ͍͔ͨͪͦͫ΅͔͙ͤΎύ

˸͔͙͒͊ͫͺ͔ͪ͊

˾͍͙͙͔͊ͭ͘ ͍͎͊͒ͪͦͦͦ͟ ͔ͨͦͭͤͼ͙͊͊͡

˻˿˹˻ˤ˹̍˩ ˹ˢ˽˾ˢˤ˶˩˹ˮ̒ 
˾˩ˢ˶ˮ˭ˢ̇ˮˮ ˽˾˻˥˾ˢ˸˸̍

ˮͫͭͦ;͙ͤ͟Υ ˾˥˨ˣ



ˮͫͭͦ;͙ͤ͟Υ ˾˴˿



ˮͫͭͦ;͙ͤ͟Υ ˾˴˿



ʏʪʝʥʠʝ ʜʣʷ ʩʪʨʘʥʳ

Åʋʢʨʝʧʣʝʥʠʝ ʤʝʞʥʘʮʠʦʥʘʣʴʥʳʭ ʦʪʥʦʰʝʥʠʡ

Åɼʦʩʪʫʧ ʢ ʧʨʦʩʚʝʱʝʥʠʶ ʠ ʧʝʨʝʜʦʚʳʤ ʤʝʪʦʜʠʢʘʤ 

ʦʙʨʘʟʦʚʘʥʠʷ 

Åʅʘʚʳʢʠ XXI ʚʝʢʘ

Åʈʘʟʚʠʪʠʝ ʩʦʮʠʦʢʫʣʴʪʫʨʥʦʛʦ ʠ ʠʥʚʝʩʪʠʮʠʦʥʥʦʛʦ 

ʧʦʪʝʥʮʠʘʣʘ

Åʇʦʚʳʰʝʥʠʝ ʢʫʣʴʪʫʨʳ ʠ ʛʨʘʤʦʪʥʦʩʪʠ

ʀʩʪʦʯʥʠʢ: ʈʂʉ



ɺʩʝʨʦʩʩʠʡʩʢʠʡ ʢʦʥʢʫʨʩ çʉʘʤʳʡ ʯʠʪʘʶʱʠʡ ʨʝʛʠʦʥè 2015

ʋʣʴʷʥʦʚʩʢʘʷ ʦʙʣʘʩʪʴ



ɺʩʝʨʦʩʩʠʡʩʢʠʡ ʢʦʥʢʫʨʩ çʉʘʤʳʡ ʯʠʪʘʶʱʠʡ ʨʝʛʠʦʥè 2016

ɺʦʨʦʥʝʞʩʢʘʷ ʦʙʣʘʩʪʴ



ɺʩʝʨʦʩʩʠʡʩʢʠʡ ʢʦʥʢʫʨʩ çʉʘʤʳʡ ʯʠʪʘʶʱʠʡ ʨʝʛʠʦʥè 2017

ʉʘʥʢʪ-ʇʝʪʝʨʙʫʨʛ



ɺʩʝʨʦʩʩʠʡʩʢʠʡ ʢʦʥʢʫʨʩ çʉʘʤʳʡ ʯʠʪʘʶʱʠʡ ʨʝʛʠʦʥè 2018

ʀʨʢʫʪʩʢʘʷ ʦʙʣʘʩʪʴ





˹ΦˢΦ ˾͙ͯ͋͊ͤ͟Υ

ζ͔͙͔̉ͭͤ ςͭ ͦ͡Έͦ͟ ͤ͊;͊ͦ͡Φ 
͍́ͦͪ;͔͍ͫͭͦ ͙͙͗ͤ͘ ς͍ ͦͭ ͔̇͡ΈΗη



Upgradeόζͤ͊ ͔͙͔ͣ͊ͭͪ͊͡ηύ: 
͔ͤ ͔͊ͣͤ͊͘Σ ͊ ͙ͫͦͭͪͯ͒ͤ;͔͍ͫͭͦ

ˮͫͭͦ;͙ͤ͟Υ ˽Φ˻Φ ˶ͯ͟΄͊





VUCA-ʤʠʨ
volatility (ʥʝʩʪʘʙʠʣʴʥʦʩʪʴ)

uncertainty (ʥʝʦʧʨʝʜʝʣʝʥʥʦʩʪʴ)

complexity (ʩʣʦʞʥʦʩʪʴ)

ambiguity (ʥʝʷʩʥʦʩʪʴ, ʜʚʫʩʤʳʩʣʝʥʥʦʩʪʴ)



ʕʧʦʭʘ ʛʣʦʙʘʣʴʥʦʡ ʪʫʨʙʫʣʝʥʪʥʦʩʪʠ

ˮͫͭͦ;͙ͤ͟Υ ˽Φ˻Φ ˶ͯ͟΄͊



̉ͭͦ ͔͒͊ͭ͡Έ-ͭͦΚ

ˮͫͭͦ;͙ͤ͟Υ ˽Φ˻Φ ˶ͯ͟΄͊



˹͍ͦ͊Ύ ͔͔ͦͣͨͭͤ͟ͼ͙ͦͤͤ͊Ύ͔ͣͦ͒͡ΈΥ ͼ͔ͤͭͪ͊͡Έͤ·͙ͣ 
͍ͫͭ͊ͤͦΎͭͫΎ ͙͡;ͤͦͫͭͤ·͔ ζΉ͙͔ͫͭͤ͘͟ͼ͙͊͡Έͤ·͔η 
͔͔ͦͣͨͭͤ͟ͼ͙͙

ˮͫͭͦ;͙ͤ͟Υ ˽Φ˻Φ ˶ͯ͟΄͊



ɻʦʪʦʚʥʦʩʪʴ ʢ ʩʣʦʞʥʦʤʫ ʦʙʱʝʩʪʚʫ 

ʩʪʨʘʪʝʛʠʯʝʩʢʦʡ ʥʝʦʧʨʝʜʝʣʝʥʥʦʩʪʠ

Åʆʩʦʟʥʘʥʥʦʩʪʴ, ʫʧʨʘʚʣʝʥʠʝ 

ʚʥʠʤʘʥʠʝʤ

Åɾʠʟʥʝʩʪʦʡʢʦʩʪʴ (resilience)

Åɻʦʪʦʚʥʦʩʪʴ ʜʝʡʩʪʚʦʚʘʪʴ / 

ʨʝʰʠʪʝʣʴʥʦʩʪʴ

Åʆʪʢʨʳʪʦʩʪʴ ʠ ʦʨʠʝʥʪʘʮʠʷ ʥʘ 

ʨʘʟʚʠʪʠʝ

Åʊʚʦʨʯʝʩʢʠʝ ʩʧʦʩʦʙʥʦʩʪʠ

Åʕʤʧʘʪʠʷ/ ʩʦʩʪʨʘʜʘʥʠʝ

çʅʦʚʳʝ ʛʨʘʤʦʪʥʦʩʪʠè

Åʎʠʬʨʦʚʘʷ ʛʨʘʤʦʪʥʦʩʪʴ / ʮʠʬʨʦʚʘʷ 

ʛʠʛʠʝʥʘ

Åʕʢʦʣʦʛʠʯʝʩʢʦʝ ʤʳʰʣʝʥʠʝ

Åʉʧʦʩʦʙʥʦʩʪʴ ʢ ʩʦʪʨʫʜʥʠʯʝʩʪʚʫ ʠ 

ʩʦʚʤʝʩʪʥʦʡ ʨʘʙʦʪʝ

Åʂʨʦʩʩ-ʢʫʣʴʪʫʨʥʘʷ ʢʦʤʧʝʪʝʥʪʥʦʩʪʴ

çʂʦʤʧʝʪʝʥʮʠʠ ʙʫʜʫʱʝʛʦè ʜʣʷ ʩʣʦʞʥʦʛʦ 

ʦʙʱʝʩʪʚʘ

ˮͫͭͦ;͙ͤ͟Υ ˽Φ˻Φ ˶ͯ͟΄͊



ʀʩʪʦʯʥʠʢ: ʌʝʜʦʨʦʚʩʢʘʷ ɽ. ʆ., ʢ.ʙ.ʥ., ʧʩʠʭʦʣʦʛ



ʂʦʣʣʝʢʪʠʚʥʘʷ ʧʘʤʷʪʴ ʚʩʝʛʦ ʯʝʣʦʚʝʯʝʩʪʚʘ 

ʚʩʢʦʨʝ ʙʫʜʝʪ ʦʪ ʢʘʞʜʦʛʦ ʠʟ ʥʘʩ ʥʝ ʜʘʣʴʰʝ, 

ʯʝʤ ʚ ʥʝʩʢʦʣʴʢʠʭ ʥʘʞʘʪʠʷʭ ʢʣʘʚʠʰ.

ɼʠ ʍʦʢ, ʩʦʟʜʘʪʝʣʴ ʢʘʨʪʳ VISA 



ʅʦʦʩʬʝʨʥʳʡʧʨʦʛʥʦʟ ʘʢʘʜʝʤʠʢʘ ɺ.ʀ. ɺʝʨʥʘʜʩʢʦʛʦ

ʀʩʪʠʥʥʦʝ ʚʝʣʠʯʠʝ ɺʝʨʥʘʜʩʢʦʛʦ ïʚ ʝʛʦ ʛʣʫʙʦʢʠʭ 

ʬʠʣʦʩʦʬʩʢʠʭ ʠʜʝʷʭ, ʟʘʛʣʷʜʳʚʘʶʱʠʭ ʚ ʙʫʜʫʱʝʝ, ʚʧʣʦʪʥʫʶ 

ʟʘʪʨʘʛʠʚʘʶʱʠʭ ʩʫʜʴʙʳ ʚʩʝʛʦ ʯʝʣʦʚʝʯʝʩʪʚʘ. ɺ ʧʦʣʥʦʡ ʤʝʨʝ 

ʵʪʦ ʦʪʥʦʩʠʪʩʷ ʢ ʫʯʝʥʠʶ ʦ ʙʠʦʩʬʝʨʝ ʠ ʝʝ ʧʝʨʝʭʦʜʝ ʚ 

ʥʦʦʩʬʝʨʫ.

çʕʪʦʪ ʧʨʦʮʝʩʩ ïʧʦʣʥʦʛʦ ʟʘʩʝʣʝʥʠʷ ʙʠʦʩʬʝʨʳ 

ʯʝʣʦʚʝʢʦʤ ïʦʙʫʩʣʦʚʣʝʥ ʭʦʜʦʤ ʠʩʪʦʨʠʠ ʥʘʫʯʥʦʡ 

ʤʳʩʣʠ, ʥʝʨʘʟʨʳʚʥʦ ʩʚʷʟʘʥ ʩʦ ʩʢʦʨʦʩʪʴʶ ʩʥʦʰʝʥʠʡ, 

ʩ ʫʩʧʝʭʘʤʠ ʪʝʭʥʠʢʠ ʧʝʨʝʜʚʠʞʝʥʠʷ, ʩ ʚʦʟʤʦʞʥʦʩʪʴʶ 

ʤʛʥʦʚʝʥʥʦʡ ʧʝʨʝʜʘʯʠ ʤʳʩʣʠ, ʝʸ ʦʜʥʦʚʨʝʤʝʥʥʦʛʦ 

ʦʙʩʫʞʜʝʥʠʷ ʥʘ ʚʩʝʡ ʧʣʘʥʝʪʝè. 

ʈʘʟʚʠʪʠʝʛʣʦʙʘʣʴʥʦʡ ʪʝʣʝʢʦʤʤʫʥʠʢʘʮʠʦʥʥʦʡ 

ʢʦʤʧʴʶʪʝʨʥʦʡ ʩʝʪʠ Internet ʜʘʣʦ ʥʘʯʘʣʦ ʥʘʩʪʦʷʱʝʡ 

ʨʝʚʦʣʶʮʠʠ ʚ ʯʝʣʦʚʝʯʝʩʢʦʡ ʮʠʚʠʣʠʟʘʮʠʠ, ʢʦʪʦʨʘʷ ʚʩʪʫʧʠʣʘ 

ʚ ɻʨʫ ʠʥʬʦʨʤʘʮʠʠ.

ʊʦʣʴʢʦ ʩʝʡʯʘʩ ʨʫʰʘʪʩʷ ʠʣʣʶʟʠʠ ʪʝʭʥʦʢʨʘʪʠʟʤʘ, ʧʦʢʦʨʝʥʠʷ 

ʧʨʠʨʦʜʳ ʠ ʚʳʷʩʥʷʝʪʩʷ ʩʫʱʥʦʩʪʥʦʝ ʝʜʠʥʩʪʚʦ ʙʠʦʩʬʝʨʳ ʠ 

ʯʝʣʦʚʝʯʝʩʪʚʘ. 



ɺ ʦʙʦʟʨʠʤʦʤ ʙʫʜʫʱʝʤ 

ʦʙʱʝʝ ʢʦʣʠʯʝʩʪʚʦ 

ʧʦʜʢʣʶʯʝʥʥʳʭ ʢ Internet

ʢʦʤʧʴʶʪʝʨʦʚ ʥʘ ɿʝʤʣʝ 

ʩʪʘʥʝʪ ʚʝʣʠʯʠʥʦʡ ʦʜʥʦʛʦ 

ʧʦʨʷʜʢʘ ʩ ʯʠʩʣʦʤ ʢʣʝʪʦʢ 

ʛʦʣʦʚʥʦʛʦ ʤʦʟʛʘ ʯʝʣʦʚʝʢʘé




































